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How To
Check your Order Status
Step 1: Go to www.mip.ca

Step 2: Click on the MIP Store tab

Step 3: Click on “Sign In”



Step 4: Sign-In using your Account Email and 
Password
(If you forget your password, click on “Forgot Your Password”)
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Step 5: Click on the (arrow) beside “My Account”
And select “My Account” in the drop down menu



Step 6: Select “My Orders”
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Step 7:You can then see the Status of any of your 
orders, under the “Status” column

You can also click on “View Order” for further details & tracking information



Step 8: Select “View Orders” for more details and 
tracking information (if available)

How To
Check your Order Status

You can then click on “Track this shipment” to see your tracking number

Clickon“OrderShipments” to get more specific details (i.e tracking number)
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