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How To
Place an Order
Step 1: Go to www.mip.ca

Step 2: Click on the MIP Store tab

Step 3: Click on “Sign In”



Step 4: Sign In using your Account Email and 
Password
(If you forget your password, click on “Forgot Your Password”)
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Step 5: Select your desired Products and quantities
And click on “Add to Cart”

Step 6: Go to your Cart
- You can either go directly to “Checkout” OR “View and Edit Cart”
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Step 7a: If you selected “View and Edit Cart”, you 
may Confirm your order details and press “Proceed 
to Checkout”

Step 7b: You can select “Go To Checkout” directly

- Make sure you meet all Order requirements (i.eMinimum Order Value, 
etc) –These can vary for each account depending on Contracts, etc.

How To
Place an Order



Step 8: Select your shipping address by clicking “Ship 
Here” and then click “Next”

Step 9: Select your Billing Address
- If you would like to use or add a new billing address, click on “Edit” and 

select from drop down list. (i.eselect from existing addresses or add 
“new address” and hit “Update”

- You can select from the addresses you currently have in your account 
OR add a new shipping address by clicking on “New Address”

How To
Place an Order



Step 10: Enter Purchase Order #, if applicable

Step 11: If you purchase for more than one 
facility/company, please select the “Company 
you are ordering for” from the drop down list

- If  you leave it blank, it will automatically use the current date as PO#

Step 12: Review and Validate Your Order Details
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Congratulations!
You have completed the order process!

Step 13: When you are ready, click “Place Order”
- Please note, you will not be able to update or edit your order, once it is placed
- Also note, “Order Total” excludes taxes and any extra temporary freight fees.
- An official Order Confirmation with actual total cost, with taxes and freight fees, will be 

confirmed to you via email, after it is fully processed by our Customer Service team.
- If there is anything, please contact the customer service team: cust.serv@mipinc.comOr 

eorders@mipinc.com.
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NOTE: Once your order is ready to be shipped, you will receive an email with delivery day, as well 
as a tracking number

mailto:cust.serv@mipinc.com
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